Exam. Code : 107202
Subject Code : 1652

Bachelor of Computer Application 2 Semester
(Batch 2022-25)
COMMUNICATION SKILLS IN ENGLISH-II

Paper - V

Time Allowed—3 Hours] [Maximum Marks—35

Note :— Attempt FIVE questions in all, selecting at least
ONE question from each section. The fifth question

may be attempted from any Ses
SECTION—A
Explain in detail the Principles of Effective Communication.

What is the importance of feedback in Listening ?

2
SECTION—B
3. What are the different problems people face during
Telephonic Conversation?
4. Changethe folluu&ng Prose into dialogue :

A husband and wife are talking that their house needs repair.

The r is chipping offand there is dampness inone wall of
the Master bedroom. The floors have to be changed. They
decide to get the housc renovated during their Summer

Vacation.
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SECTION—C

Do you agrec ol disagree with the statement that ‘Honesty 1s

the best policy"?
uss the types of Conversation in detail.
SECTION—D

tive Speaking Skills”? Explain with examples.
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What are Effec
wing words :

g Mark stresson the follo

Beauty, yellow. shirt, desert, economy, person, entertain.
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